AT UNITED GROUP, WE SHARE THE EXCITEMENT OF
FUSING TOGETHER YEARS OF EXPERIENCE WITHOUR
STRONG CORPORATE TRANSFORMATION
WHICH STARTED IN 2014.

Dear Stakeholders,
At United Group, we share the excitement of fusing together years of experience with our strong corporate
transformation that started in 2014. We are committed to national and cultural values and we aim to add
value and introduce innovations to our industry as we take future steps in line with global dynamics.
We are powered by our colleagues as we go through this change and transformation, which we consider the
epitome of the importance we attach to branding and a strong leverage, differentiating us in the sector. We
base our strength on our devoted human resources, which is our highest value added, on our strong teamwork and desire to always go beyond. In addition to achieving rapid growth, we plan to expand our family
by employing 20,000 people by 2023 with our investments to contribute to the Turkish economy. As we
are reaping the fruits of our strong growth-oriented mindset and customer-focused approach, we provide
solutions for all of our business partners with a widespread service network spanning 68 provinces.
Today, we are proud to combine our longstanding reputable business activities in the sector with a strong
financial infrastructure. We know that economic growth by itself is not enough to create value for the future. Therefore, we continue taking firm steps on the path of rapid growth illuminated by technology and
innovation, without compromising the values that define us, our principles of corporate governance and our
sustainability policies. We know that the most valuable contribution to be made in the sector lies in education. Building on our philosophy of investing all of our efforts and experience in the future of Turkey, we have
now included training in our main line of activities. We believe that, as one of the most prominent training
institutions in the sector, United Academy will create value for our employees and the sector.
As we lead the ever-growing United Group into the future with accurate strategies and investments, we will
never cease to contribute to the Turkish economy and add value to all of our stakeholders with our strong
team.
UNITED GROUP BOARD OF DIRECTORS
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OUR VALUES
1. Equity
We have adopted a fair management approach for our employees and stakeholders by
prioritizing ethics, integrity and transparency.

ABOUT US
United Group, which started its journey of investments and business in the automotive sector in 1974, now
focuses its activities on facility management, private security, professional cleaning, automotive, construction, training and technology.
After a phase of change and transformation in 2014, United Group has rapidly grown each year by investing
in different sectors, progressing with a strategy which is centered on customer-oriented service and sustainable growth.
United Group, with more than 100 white-collar and nearly 5,000 field employees, provides services in 68
provinces of Turkey, offering high quality integrated solutions within every field of its operations.
United Group aims to contribute to the Turkish economy by offering services that benefit the society as a
whole in accordance with the conditions of business and heightened competition in the globalized world
without compromising national and cultural values.
Using the full potential of its broad service, knowledge and cooperation network in its best efforts to achieve its goals with the vision of becoming a standard-setting global player, United Group continues to discover
collaboration and investment opportunities which will benefit the country’s economy.

2. Commitment to National and Cultural Values
Since the first day of our investments and
business, we have always put our national, cultural and moral values at the forefront.
3. Sincerity
We aim to make a difference in our activities
by centering our business around sincerity.
4. Unity and Solidarity
We believe that team spirit, strong communication and synergy will bring shared success
on this path we set out with our motto “Stronger Together”.
5. Corporate Social Responsibility
We act by our sense of social responsibility as
well as value efforts for achieving sustainable
development with a sensible approach to the
environment and nature.

OUR BRANDS

Commenced Construction
Operations: United Construction
Commenced Car Rental
Operations: United Fleet

Establishment of the Central
Anatolia-Black Sea Regional
Office

Commenced Commercial
Activity in the Automotive
Industry

1979

1974

Establishment of the
Mediterranean-Aegean
Regional Office

First Cooperation in Local
Automotive Parts Manufacturing

1982

1988

2005

2007

2014

1980

2016

2015

Commenced
Wholesales Activities in the
Automotive Industry

2017

Commenced Technology
Operations: Mahrek Technology

Commenced Private Security
Operations: UFS Security

Commenced Training and Event
Operations: United Academy
Second Investment in the
Automotive Industry

Spare Parts Manufacturing

Commenced Facility Management
Operations: UFS Facility Services

Spare Parts Manufacturing
Gathering All the Companies
under the Roof of United Group
and the Beginning of Corporate
Transformation

CUSTOMER EXPERIENCE PROCESS

UFS Facility Services (Facility Management) is the
flagship of United Group, which is comprised of
many different fields of services with a primary focus on facility management. With our customer satisfaction-focused and solution-oriented approach,
we offer you all the services you need to effectively
manage your facilities under the roof of integrated
facility management.

UFS

UFS Facility Services is the flagship of
United Group, which is comprised of
many different fields of services with a
primary focus on facility management.

1 SURVEY

Throughout our customer experience, from the survey phase to service delivery point, all we want to
achieve is to give you the freedom to channel your
energy to anything but managing your facilities
while a highly skilled and experienced team does so
ever smoothly.

ANALYSIS
2 FACILITY
REPORT

OF
3 EXCHANGE
4 PROPRIETARY
5 CONFIRMATION 6 FORMING
IDEAS
SOLUTIONS
THE PERFECT TEAM

7 DELIVERY 8 ROUTINE CONTROL
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OUR SERVICES

• Integrated Facility Management
• Private Security
• Professional Cleaning
• Materials and Equipment Supply

OUR SERVICES

With our customer satisfaction-focused
and solution-oriented approach, we
offer you all the services you need
to effectively manage your facilities
under the roof of integrated facility
management.

• Catering
• Refreshments Serving
• Technical Operations and Maintenance
• Electronic Security
• Gardening, Plant Care and Landscaping
• Pest Control
• Pool Maintenance
• Reception and Information Desk Services
• Personnel and Payroll Services
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INTEGRATED FACILITY MANAGEMENT

INTEGRATED FACILITY MANAGEMENT
SERVICE AREAS

INTEGRATED
FACILITY MANAGEMENT
SERVICES

Integrated facility management aims to
meet all the needs of a facility from one
end to the other.

• Building Services (Heating, Cooling, UPS,
Generator, Water Treatment, Area Planning,
Moving In and Out)
• Maintenance and Repair
• Security
• Civil Defense and Disaster Management
• Food and Refreshments Serving
• Cleaning Services
• Gardening and Plant Care
• Transportation Services (Transporting Personnel,
Shuttles, Allocating Vehicles and Drivers)
• Conference and Meeting Venue Management
• Reception Desk Services
• Communications Services
• Storage and Distribution
• Print Shops (Printing, Copying and
Photocopying)
• Health Services (First Aid, Ambulance)
• Gyms (Locker Room, Shower, Exercise Room and
Equipment)
• Mini Markets and Vending Machines

Integrated facility management aims to meet all
the needs of a facility from one end to the other. It
incorporates the functional objectives which combine the needs and requirements with the quality of
service regarding activities outside the companies’
core business.
United Group combines its proprietary solutions
with professional skills, management techniques
and technology to provide you with a team of experts who manage the needs of your facility at a
high level.
With its facility management services, United Group
offers you the freedom to focus on your work with
all your energy and the peace of mind by which you
know your facilities are run smoothly by an experienced team of experts.
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PRIVATE SECURITY

PRIVATE SECURITY SERVICE
AREAS

PRIVATE
SECURITY SERVICES

Are you looking for high quality,
affordable and professional security
services to make sure that your
stakeholders feel safe?

•
•
•
•
•
•
•
•
•

Public/Private Sector
House-Building Complex
Banks
Shopping Malls
Hotels
Hospitals
Training Institutions
Industrial Spaces
Port Security

With an experienced staff, UFS Security provides
complete and effective solutions for the security needs of its customers, becoming a prominent
brand within the sector in a short time thanks to its
working discipline and service quality.
Our distinctive areas of expertise for responding
to the security needs of organizations are: airport
security, sea port security; shopping mall security, supermarket-store-building complex security;
parking lot security, business center security; tourism and hotel security; communication station and
building security; meeting-stage-concert and event
security.
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PROFESSIONAL CLEANING

PROFESSIONAL CLEANING SERVICE
AREAS

PROFESSIONAL
CLEANING SERVICES

Having a hygienic working environment
for your employees and squeaky clean
areas for your customers are the most
prominent indicators of being an
organization that values human life.

• Industrial Cleaning (Factories, Production and
Manufacturing Plants)
• General Cleaning Services (Business Centers,
Building Complexes, Schools, Buildings, Shopping
Malls, Airports etc.)
• Window and Facade Cleaning
• Hospitals and Clinical Spaces
• Hotel Cleaning
• Nanotechnological Cleaning (Anti-Infection, Air
Cleaning, Ambient Cleaning, Textile Coatings
Cleaning)

Unlike traditional cleaning services, United Group
has created new cleaning systems by developing
technological cleaning methods that protect human health and the environment with the aim of
reducing the costs of enterprises by increasing personnel efficiency.
In addition to creating a positive impact on the environment with our services, we offer our customers
with accurate, cost-effective, and efficient working
methods by developing our service control mechanisms along with strong reporting and recording
systems.
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CATERING

DISTINCTIVE FEATURES OF OUR
CATERING SERVICES

CATERING

United Group catering services, which
provide effective solutions with a
customer-focused approach, have an
important place in integrated facility
management.

• We serve health and taste on the same plate by
using fresh products in a hygienic environment.
• We ensure that your customers and employees
experience a rich menu full of delicious cuisine.
• While preparing our menus, we offer a rich
variety that will appeal to different guest profiles,
keeping in mind cultural diversity and their local
tastes.
• We always keep our quality of service high by
working with reliable suppliers.

United Group catering services, which provide
effective solutions with a customer-focused approach, have an important place in integrated facility management. Our primary aim is to strengthen
your reputation through our catering service, which
includes rich menu options that meet all your catering needs for all of your events and organizations.
Thus, we turn eating into a pleasant experience for
your customers and employees.
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OTHER SERVICES

OTHER SERVICES

With our innovative, customer
satisfaction-focused and solutionoriented approach, we offer you a full
package of services you need to manage
your facilities effectively and efficiently.

TECHNICAL OPERATION AND
MAINTENANCE SERVICES

RECEPTION AND INFORMATION DESK
SERVICES

We attach great importance to establishing a problem-free infrastructure in the projects which we undertake for seamless operations of systems such as
heating, cooling, plumbing, renovation and electrical infrastructure. We identify your needs for mechanical maintenance and repair services and always
provide high-quality service. With our qualified
engineers and technicians, we ensure that you get
full efficiency from the mechanical infrastructure of
your workplace.

Reception and information desk services play an
important role in making a lasting impression for
your guests. Through its competent and experienced staff in the Reception and Information Desk
Services, as one of the important elements of integrated facility management, United Group adds value to your business by strengthening your corporate reputation.

GARDENING, PLANT CARE AND
LANDSCAPING

REFRESHMENTS SERVING
One of the most crucial elements of improving your
reputation in the eyes of your customers and employees is the excellent refreshments you offer them.
As a highly competent business partner, United
Group enables you to offer high quality complimentary food and drink services.

How your facility looks is of great importance both
for your customers’ impression on you and for the
productivity of your employees. Knowing that each
facility has its own specific needs, United Group
plays an important role in achieving that aesthetic
look you need for the interior and the exterior spaces and offers you customized solutions for gardening, plant care and landscaping.
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OTHER SERVICES

OTHER SERVICES

With UFS Facility Management Services,
United Group offers you the freedom to
focus on your work with all your energy
and the peace of mind through which you
know your facilities are run smoothly by
an experienced team of experts.

PEST CONTROL
SERVICES

PERSONNEL AND PAYROLL
SERVICES

Protecting your facilities from harmful insects such
as fleas and bugs is important in terms of creating
a healthy and hygienic working environment. In order to ensure that your facilities are not infested by
insects and pests, United Group provides you with
customized solutions in Pest Control Services, thus
strengthening your corporate image and enabling
your customers and employees to move freely
without worrying about their safety.

Through professional personnel and payroll services, United Group helps you find the right people
for your facility, place them in the right positions
and save your time by managing complex human
resources processes in the best possible way.

POOL MAINTENANCE
SERVICES

ELECTRONIC SECURITY
SERVICES

It is of great importance that your pools are
well-maintained and clean for an impressive outlook. Receiving services from a reliable company
specialized in this field will help you have a healthy
and aesthetic facility. United Group is ready to be
your reliable business partner in this field.

Would you like to protect your facilities 24/7? We
are at your service with the recent technology for
the safety of your company, customers, employees,
guests and facilities.

MATERIALS AND EQUIPMENT
SUPPLY
United Group is at your service to supply your
company’s material and equipment needs such as
Chemicals, Consumables, Washroom Consumables
and Machinery-Equipment in the fastest and most
accurate way possible.
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UNITED FLEET

WHAT UNITED FLEET CORPORATE
CAR RENTAL SERVICES INCLUDE

UNITED FLEET

As United Fleet, we identify your needs
and make sure that our professional
corporate car rental services provide
you with the best representation your
company deserves.

• With our long-term car rental service and our
extensive vehicle pool, we make sure that your
different types of vehicle needs are met.
• Thanks to our high-security VIP transfer services,
you can make your guests and clients have an
excellent experience from the very first moment,
and create a strong corporate impression.
• After you call our hotline regarding any problem
with your vehicles, our vehicle maintenance
and repair services will not only mobilize our
personnel from the nearest service station to
your location, it will also follow each step until
your car is ready for use again.

Corporate rental is for companies to work with
an experienced business partner for their vehicle
needs instead of buying them. Through our car
rental services, you will also benefit from tax advantages such as VAT discounts and zero vehicle
maintenance cost as well as installment plans. United Fleet is always ready to be your long-term business partner.
One of the most important components that
strengthens the image of a company is undoubtedly the quality of its vehicles. Instead of buying
vehicles for your corporate needs ranging from
picking up your guests and customers to the cars
used by your teams, you can benefit from corporate
car rental services. As United Fleet, we identify your
needs and make sure that our professional corporate car rental services provide you with the best
representation your company deserves.
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UNITED CONSTRUCTION

WHAT MAKES UNITED CONSTRUCTION
DIFFERENT

UNITED CONSTRUCTION

With an approach that prioritizes the
principle of mutual benefit, United
Construction manages all of its projects
by establing a true partnership with its
customers.

• Whether we are building a factory, or
constructing an annex, we work to ensure that
each project achieves the best results with
utmost success.
• We never compromise quality and safety.
• Our construction team consists of professionals
who always follow recent developments in the
sector and utilize them for our projects. Thus, we
establish long-term relations with each of our
customers and grow together.
• With our team of professionals, we always aim
for the best results at all stages from project
initiation to post-construction support.
• We use a unique working system that integrates
timing and cost control into our day-to-day
activities to complete construction projects on
time without exceeding the budget.
• This system incorporates project management,
cooperation with subcontractors, risk
management services, performance evaluations
and design management.
• Thanks to our system that integrates trusted
subcontractors into the project team, we ensure
that subcontractor responsibilities are clearly
defined and understood.
• We use state-of-the-art risk management
tools to assess, manage, and mitigate risks to
coordinate and manage all the aspects of a
project including documentation, requests for
change, customer information, subcontracting
management, customer costs and schedules.

Efficient management of construction projects is
undoubtedly vital for achieving a modern look in
your facilities. From feasibility studies to accuracy
in project management processes, United Construction is on your side as an experienced and reliable business partner.
Planning and managing construction projects require expertise as they pose great risks. At United
Construction, we provide our customers with both
local and global construction services, supporting
them through all of these difficult processes with
our long years of experience in the sector. Our team
of professionals is trained to manage all the processes regarding your construction projects, to apply techniques that give you better control, and to
implement affordable high quality projects.
With an approach that prioritizes the principle of
mutual benefit, we manage all of our projects by
establishing a true partnership with our customers.
We identify our customers’ goals, integrate their
representatives seamlessly into construction operations, and offer our facility-specific solutions.
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UNITED ACADEMY

SERVICES OFFERED
BY UNITED ACADEMY
•
•
•
•

UNITED ACADEMY

United Academy is a United Group
subsidiary that offers a wide range of
services regarding trainings and events
for its own team and its business partners
in line with the principles and values of
United Group.

•
•
•
•

Special Events: Internal and external events
Dealer Meetings: Held by companies every year
Festivals: Organization of culture and art festivals
Events Organized Abroad: Organization of fairs
and events abroad
Trainings - Talks - Panels: Organization of talks,
panels and summits
Photographs and Video: Filming and taking
photographs of events
Sound - Light - Visuals: Stage design and
installation tailored for the event
VIP Services: Hosting your VIP guests the way
they deserve

Training events and educational activities are very
important as the success of a company depends on
continuous improvement of its employees.
At United Academy, we take internal training a step
further and add value to both United Group and our
business partners with a wide range of events from
dealer meetings to the organization of culture and
art festivals!
United Academy is a United Group brand that offers a variety of services regarding trainings and
events for its own team and its business partners in
line with the principles and values of United Group.
Our mission is not merely to provide training for
our partners and team members based on teaching
new information. We would rather make sure that
the knowledge and skills they acquire are applied.
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MAHREK TECHNOLOGY

MAHREK TECHNOLOGY’S
FIELDS OF ACTIVITY

MAHREK TECHNOLOGY

Mahrek Technology is a visionary,
dynamic, and local company aiming to
become one of the leading technology
brands in Turkey.

1. Tracking Systems
a. Vehicle Tracking Systems
b. Personnel Tracking Systems
c. Container Tracking Systems
2. Defense Industry and Security Solutions
a. Defense Industry Solutions
b. Security Solutions
i. CCTV Closed Circuit Camera Solutions
ii Image Analysis Technologies
3. System Integration Solutions
a. Airport Solutions
i. Object Tracking Systems
ii. Personnel Tracking Systems
iii. Density Measurement Systems
b. Digital Archiving Solutions

By combining the experience and knowledge of its
existing partners, Mahrek Technology provides services in the fields of Tracking Systems, System Integration, Defense Industry and Security Solutions.
Mahrek Technology is a visionary, dynamic, and local company aiming to become one of the leading
technology brands in Turkey.
In addition to product development and R&D,
Mahrek Technology is involved in mass production
in the fields of Industry 4.0, Data Mining, Electronic
Circuit Design and Embedded Software.
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SERVICE LOCATIONS

Head Office
İstanbul

Aegean Regional Office
İzmir

Central Anatolia-Black Sea
Regional Office
Ankara

Mediterranean-Aegean
Regional Office
Antalya

CONTACT US

HEAD OFFICE
United Plaza, İmrahor Cd. Sivaseli Sk. No: 4 34445 Sütlüce, Beyoğlu/İstanbul
T. +90 212.438 78 78
F. +90 212 438 79 79
info@unitedgroup.com.tr
CENTRAL ANATOLIA-BLACK SEA REGIONAL OFFICE

UNITED GROUP

COMMUNICATION

Next Level Rezidans Kat: 4 No: 405 Çankaya/Ankara
T. +90 312 287 10 00
info@unitedgroup.com.tr
MEDITERRANEAN-AEGEAN REGIONAL OFFICE
Yenigün Mh. Mevlana Cd. Midtown Plaza No: 54 A Blok D: 15 Muratpaşa/Antalya
T. +90 242 502 42 15
info@unitedgroup.com.tr

www.unitedgroup.com.tr

united-group-turkiye

UnitedgroupTR

unitedgrouptr

unitedgrouptr
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